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_Broad Street Station, Phila., November 15, 1921. 


Zo Lach Employe of 
The Pennsylvania Railroad System: 


“It is not a pleasant duty for me to tell you that we are forced to ask 
you to accept a lower wage. I want you to know why this step is impera- 
tive. In the past year we have made great progress towards a mutual un- 
derstanding. It is my hope now that you will try to realize the present 
wi situation and act in a spirit of fair-minded co-operation. 


“This Company has only one thing to sell: viz., transportation. The 
public pays for this service in freight and passenger rates. It demands in- 
sistently that the price of railroad service be now reduced. Agriculture 
and industry generally are unable to pay many of the present charges for 
transportation. 


“The railroads and the Interstate Commerce Commission cannot fail to 
do less than their utmost to relieve this situation by reducing the cost of 
transportation to the public through lower rates. Wages of railroad em- 
~loyes make up more than half of the total transportation cost. It is mani- 
fest that the present wage scales must be reduced in order to meet the 
-public demand for such lower rates, and the Company, therefore, will pro- 
-ceed in accordance with law, but will not make wage reductions until con- 
ferences have been held with the employes, and the requirements of the 
Transportation Act have been complied with. 


* * * 


“Let me ask you to bear this in mind: The Pennsylvania Railroad 
‘Company has no desire whatever to reduce the wages of its employes. 
It would avoid any such necessity, if it were possible. This is not only 
matter between the Comzany and its employes; it is between you and 
he public which is called uzon to pay present rates to meet your payroll. 
‘A railroad is not Ike an cl well or a watch factory. We cannot stop 
unning trains. Our product—transportation—cannot be stored up wait- 
Heing for a buyer. Railroad services must justify and sustain themselves as 
ithey are rendered. 


+ “Under existing conditions, this railroad is not earning enough to pay 
Mpresent wages and other fixed charges, a fair return to the thousands of 
i en and women who have invested their savings in the stock of the Com- 
jpany and at the same time provide for the proper upkeep of the property. 


“Expenditures for maintenance have been regretfully, but necessarily, 
deferred; thousands of employes, many of them loyal and capable workers 
Hehave been furloughed or laid off, and the working time of those still in 
. the service has been reduced in an effort to make both ends meet. There 
Hujtnas been a heavy falling off in traffic, and reductions in freight rates since 
Wiithe higher rates were authorized by the Interstate Commerce Commission, 
Miboth of which have largely offset these far-reaching reductions in operat- 
Hang costs. 


* * * 


) “The owners of The Pennsylvania Railroad Company, nearly 140,000 
‘men and women, have suffered a reduction in their dividend from 6% per 
jannum to 4% per annum, or 33-1/3 per cent., and even this reduced rate is 
Wi not being earned in 1921. The Company has never paid big dividends, and 

it all of its stock has been fully paid in cash. During the period of the high 
icost of living and large profits in other industries, this railroad paid only 
‘the usual moderate dividend, although the wages of the Company’s em- 
iployes were successively increased 100 per cent. above the pre-war level. 

scale of those wages has been reduced only about 12 per cent. below 
t high level, as authorized by the Labor Board. 
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A STANDARD 


FOR THE 
INFORMATION OF THE 
PUBLIC AND EMPLOYES 


OWER WAGES NECESSARY TO REDUCE OPERATING COSTS 
AND TO MEET PUBLIC DEMAND FOR LOWER RATES 


THE SITUATION 
IN A NUTSHELL 


“The issue is clear. 


“If present wages are to be 
continued, rates cannot be re- 
duced. If rates are to be re- 
duced, the present wages can- 
not be paid. 


“The railroads are power- 
less to take any other posi- 
tion.” 

T. DeWitt Cuyler, 
Chairman, Association 
of Railway Executives. 


“The railroads of the United 
States are desirous of re- 
sponding to the almost univer- 
sal demand that railroad rates 


be reduced. 


“The _ railroads have, in 
fact, determined to seek to 
reduce rates, and, as a means 
to that end, to further reduce 
wages, complying in all re- 
spects in so doing with the 
Transportation Act. 


“How can a reduction of 
rates be brought about? 


“The first obligation of the 
railroads is to render adequate 
service to the public at rea- 
sonable rates. 


“The present rates are in 
many cases high, but reduction 
can be effected only by redu- 
cing the cost of operation, by 
far the largest element cf 
which is the payroll. 

“A general reduction of 
rates, without at least a cor- 
responding reduction in wages, 
would weaken the railroads to 
a point where adequate ser- 
vice would be in jeopardy.” 


Dr. Julius H. Parmelee, “ 
Director, Bureau of Railway 
Economics, Washington, D. C. 


road Company to pay fair wages, 
and a reasonable return to its stock- 
holders. It is my earnest hope that 
you will co-operate with us now, and 
help us to meet the demands of the 
public for lower transportation costs, 
and thereby also assist in reviving 
business, and lowering the cost of 
living. It is your problem as well as 
that of the management, and it can- 
not be solved without a fair reduc- 
tion in the cost of operation.” 
4 


a 


President. 
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U. S. DEPT. OF LABOR 
ESTIMATES LOSS IN 
WAGES BY STRIKES 


Workers Forfeited More Than 
a Billion Dollars in First 
Half of This Year 


A report compiled~wy, the United 
States Department of Labor shows 
that during the first half of 1921, 
workers in this country | forfeited 
$1,179,000,000 in wages as a result of 
strikes and lock-outs. 


It is estimated by the Government 
that at this rate the cost of strikes 
to workers for the entire year will 
be approximately 15.3 per cent of the 
nation’s total industrial pay-roll. 


It represents a sum _ sufficient to 
have almost wiped out unemploy- 
ment throughout the United States, 
providing jobs for an entire year for 
nearly 2,000,000 persons. 


GREATER LOSS TO PUBLIC 


Loss to employers as a result of 
strikes and lock-outs is not known, 
although it is estimated at from three 
to four times the loss to workers. 
The Department states that the cost 
to the public would be further mag- 
nified in increased prices of necessi- 
ties. 


The report shows further that from 
January to June, inclusive, of this 
year a total of 1,621 strikes and lock- 
outs were referred to the Labor De- 
partment. For the same period last 
year the total. was 1,930. Lock-outs 
this year, according to the Depart- 
ment’s data, numbered 37, showing 
that in 1,584 cases of disagreement 
drastic measures were originated by 
the workers. 


It is also estimated in the Depart- 
ment’s report that more than 1,600,000 
workers lost time through strikes 
and lock-outs during the first half 
of the year, and that the average 
strike lasted more than forty days 
before a settlement was effected. 


Formal Notice Delivered 
To Employe Representatives 


In accordance with Mr. Rea’s an- 
nouncement of November 15. 1921, the 
following formal notice has been sent 
to the representatives of the various 
classes of employes on the Pennsyl- 
vania Railroad System: 


“Owing to insistent demands on the 
part of the public for a reduction in 
transportation costs, the management 
is obliged to ask the employes to 
accept a reduction in present rates of 
pay. 

“Mor the purpose of reaching an 
agreement on this proposed reduction 
it is our desire to confer with you and 
your committee as the duly accredited 
representatives of the employes in 
the Department. 

“Meetings with the representatives 


of the various classes of employes’are 
being arranged, and you will be ad- 


DIVIDING UP THE SALARIES 


Whenever the question of higher wages for railroad employes, or the 
maintenance of a war level of wages regardless of railroad earnings or the 
value of the service, crops up, one argument for the men is always ad- 
vanced. It is that if the large salaries of management were reduced the 
men’s wages could be easily maintained—that, in effect, brains are being 
overpaid at the expense of brawn. People who should know better allow 
the claim to go by default, merely submitting a rather feeble plea for 
brains. Suppose we work out the sum? 


Based on the figures for the first six months of 1921, let us take the 
example cf tne Pennsylvania Railroad, which handles something like ten 
per cent. of the country’s freight and has recently had the effrontery to 
contend that law was made for the Labor Board as well as the railroads. 
If the salaries of all general officers on the Pennsylvania system, receiving 
as low as $3,000 per annum and as much as the president gets, were 
placed on an average of $5,000, whatever the capacities, experience, quali- 
fications and responsibilities of the recipients, the reduction from the 
present amount would leave for each unionized employe less than fifty 
cents—per day? per week? No; less than fifty cents per month. 


What were these salaries on the Pennsylvania? For the six months 
ended June 30, 1921, they amounted to $1,833,619. Suppose we followed 
the Lenine example, and dispensed with the brains of management alto- 
gether? If this entire amount were then distributed among the 202,997 
other employes it would mean an average of $1.50 per man per month. 
It wouldn’t pay his union dues. . . . 


Taking all Class I railroads of the United States, the salaries paid to 
general officers receiving $3,000 a year and upwards, during the six-months 
period taken for comparison, amounted to $25,084,000. Suppose we dis- 
charged these men—presidents, passenger agents, freight agents, division 
superiitendents, statisticians and all the rest—and divided up the entire 
amount among the average number of other employes, which would be, 
in round figures, 1,622,000? The gain to each of them would be ten cents 
a working day. 

—From The Wall Street Journal, 


November 16, 1921. 


ference affecting the employes whom 
In Cities on P. R. R. 


you represent 

The United States Department of 
Labor, Bureau of Labor Statistics, is-- 
October 19 a report on 
changes in the living in 
thirty-two cities the whole 
United States. 


“Please, therefore, accept this letter 
as formal notice from the Pennsyl- 
vania System, of the desire of the 
management to make such reduction 
in rates of pay of employes whom you 
represent; as are necessary to meet 
the demands of the public for lower 
costs. 


sued on 
cost of 
and in 


transportation 


vised later the date fixed for the con- Cost of Living 
| 


“Please acknowledge receipt.” The following table, compiled from 
tkis report, shows the decreases in 
the total cost of living in some of 

i the principal cities located on the 
AMBITION lines of the Pennsylvania System and 


in the United States as a whole, from 
June 1920 and May 1921 to September 
1921; 


An ambitious young man went to a 
university professor and said: “Sir, I 
desire a course of training which will 


fit me to become the superintendent 1920 1954 
of a great railway system. How much Cj to Sept. to Sept 
will such a course cost, and how long ity 1921 1921. 
wall it halve 2” Baltimore tireaeenvmeisenter 17.6 0.5 
: Brathan ach ienn eee 19.5 ala 
“Young man,” replied the professor, Chicas olahuntn.aise cn amente 18.3 shy 
“such a course would cost you one Gretta see 19.6 2.8 
$20,000 and require twenty years of Sealers BAPE 0 te 24 
wee neers ew ea eee ese. 0 a. 
your time. But on the other hand, Indianapoliicn cy crcse eae 18.4 1.0 
by spending $300 of your money and NS WP GO OMAR vaca returnees 18.0 1.1 
three mouths “of your timed youl aay INP oie hes NA deuce neo os 17.2 PAP) 
ie is Philadelphia ras eee 17.6 2.1 
be elected to Congress. Once there| = Pittsburgh ............... 16.6 2.6 
you will feel yourself competent to Re WOitis= ais. yeewacisteiiet 18.1 0.9 
ae : ates + GRA IE OMS fara she oh. aearepeeerone oe 16.6 IR 
direct not one, but all the ete rail aVGhiohGn 1 eee 17.4 08 
road systems of our country.’—New a 
York HEvening Post. Umited “Statese cn cceccuieatk 18.1 1 


This paper is published from time to time for the information of all the employes of the Railroad, in 
the belief that mutual understanding of the problems we all have to meet will help us solve them for our 


mutual welfare. 
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SHIPPERS’ VIEWS ON RAILWAY RATES AND WAGES 


Urge Necessity of Lower 
Rates In Order to Reduce 
Cost of Transportation 


AID TO REVIVE BUSINESS 


Extracts From Resolutions 
Adopted by Manufac- 
turers and Shippers’ 
Organizations 


‘Adjustment of the wages of railway 
employes upon the basis of wages 
paid to similar classes of labor in 
other employments, and a reduction 
of railway rates equivalent to the 
wage reduction, were demanded of 
the railroads in resolutions adopted 
by the Executive Committee of the 
National Industrial Traffic League at 
a meeting in Chicago, September 30. 
In the preamble of the resolutions, 
it is stated that: 


“The Executive Committee of the 
National Industrial Traffic League after 
consideration of the problem and the 
present business and economic situa- 
tion, is of the belief that the return to 
normal business conditions requires: 


“Recognition of the fact that efficient 
and economical operation of the rail- 
roads depends primarily on the pay- 
ment of wages by the railroads no 
higher than prevail in other lines of 
industry for similar work. 


“A general reduction in freight rates 
equal at least to a decrease in operating 
expenses brought about by a readjust- 
ment of wages on a just and equitable 
basis. 


“That the carriers should immedi- * 
ately, proceed to readjust both wages 
and rates so that such reductions may 
take effect simultaneously.” 


* * % 


In a telegram to Judge R. M. Bar- 
ton, Chairman, United States Railroad 
Labor Board, dated October 21, 1921, 
the Newark, Ohio, Employers’ Asso- 
ciation: 

ue . respectfully suggests and urges 
that action be taken not only to bring 
about a proper reduction of railway 
employes’ wages but also to establish 
working conditions which will eliminate 
all workmen who are not necessary to 
properly operate the railway systems; 
also to establish an efficient working 
personnel by reclassifying employes and 
making a greater distinction between 
* skilled and unskilled labor and com- 
pensation more commensurate with 
labor performed.” 


The same association in a telegram 
to the Interstate Commerce Commis- 
sion on the same date urged the com- 
mission to “take immediate action 
toward making a general reduction 
in freight rates, believing that such 
action will aid greatly in bringing 
about a revival of business and will 
tend to relieve the acute unemploy- 
ment which faces the country today.” 


* * * 

The executive committee of the 
Chicago Association of Commerce, in 
a telegram to President Harding, as 
reported in a Chicago dispatch to the 
New York Times, dated October 21, 
expresses its belief that ‘national 


prosperity depends on reduction of all 


newspaper 


Forty-six Manufacturers and Shippers Ask 
Reduction in Railway Transportation Cosis 


Eatracts from resolutions adopted October 19, 1921, by the shippers 


and manufacturers named below: 


“Even with the reductions now ordered (Decision No. 147, U. S. 
Labor Board) and under consideration, railway wages will still be 
materially higher than those paid for equivalent work in industrial 


lines. 


“We believe a reduction in railway transportation costs to be a 


condition precedent to an improvement in general business condi- 


tions, which will permit manufacturing plants throughout the country 


to increase their production.” 


Eastman Kodak Co., Bausch & Lomb Optical Co., The T. H. 
Symington Co., Stromberg-Carlson Telephone Mfg. Co., The Pfau- 
dler Co., General Railway Signal Co., North East Electric Co., 
Rochester Gas & Electric Corp., Yawman & Erbe Mfg. Co., Wollen- 
sak Optical Co., W. N. Clark Co., American Wood Working Ma- 
chinery Co., Cochrane-Bly Co., Sill Stove Works, The West Tire 
Setter Co., Rochester Button Co., M. D. Knowlton Co., James Cun- 
ningham, Son & Co., Luitweiler Pumping Engine Co., Ritter Dental 


Mfg. Co., Inc. 


The American Laundry Machinery Co., Co-Operative Fdy. Co., 
Taylor Instrument Companies, Gleason Works, Todd Protectograph 
Co., Wilmot Castle Co., Huther Bros., Saw Mfg. Co., Kellogg Mfg. 
Co., Ingle Machine Co., Betts Machine Co., J. Hungerford Smith 
Co., General Electric Co., Art in Buttons, Incorporated, Rochester 
Stamping Co., The Robeson Cutlery Co., Allen Woolen Mills, 
Cutler Mail Chute Co., Barnard & Simonds Co., Rochester Motors 
Corporation, Alderman, Fairchild Co., W. P. Stein & Co., Samuel R. 
Parry, Booth Bros. Co., National Brass Mfg. Co., Electric Surgical 


Instrument Co. 


freight rates which cannot be re- 
duced unless railroad operating costs 


are lessened.’’ 
* ok a 

On November 2, 1921, the same 
published a report from 
Chicago that the American Paper and 
Pulp Association had adopted reso- 
lutions commending the railway ex- 
ecutives for their efforts to lower 
freight rates and declaring that wage 
reductions were absolutely necessary 
before freight rates could be cut. 


* * * 


The Illinois Manufacturers Associ- 
ation, issued a statement on. October 
15, 1921, pledging its support to the 
railroads “in their efforts to reduce 
rates through a reduction in wages.” 
With-reference to wages paid to cer- 
tain classes of railway employes, the 
Association said, “wages are much 
out of proportion with the wages of 
men in manufacturing enterprises.” 


* * * 


The Bridge Builders and Structural 
Society, comprising more than twen- 
ty-five bridge and structural compa- 
nies throughout the East, expressed 
its views on this subject in a letter 
to the Association of Railway Execu- 
tives, dated October 19, 1921, as fol- 
lows: 


“Tt was the unanimous expression of 
our members that we would support 
the effort of the railroads to reduce 
wages in the interest of reduction in 
operating costs and to bring about an 
equitable relationship between railway 
wages and wages in our own industry. 

_ We believe that you appreciate the 
importance of freight costs with refer- 
ence to business revival; and that we 


* 
can depend upon your association to 
take every reasonable step possible to 
bring about freight readjustments.” 


8 a og 


In a telegram to the Association of 
Railway Executives, A. M. Larsen, 
President of the Muskegon HEmploy- 
ers’ Association, says: 


“The Muskegon Employers’ Associa- 
tion, comprising all the manufacturers 
of this city, fifty-five in number, the 
majority of whom are heavy shippers, 
this city being classified second in the 
state in shipments, supports you in your 
fight for reduced wages to the end that 
may offer reduced rates to 


you ship- 


pers. 

“We believe it necessary for all 
classes of labor to accept their share 
of the responsibility in reducing the 
cost of transportation to the end that 
the cost of living and manufacturing 
may be brought down to a point where 
industrial and commercial activities 
may be resumed.” 


The “Capitalistic System” 


The Pennsylvania Railroad an- 


nounces that 140,000 people own its 
stock. Of that, number 65,70 sare 
women. The average holding is 71 


shares for each stockholder. 


The thing called “capitalism” is a 
system of millions of units banded 
‘ogmether into a big organization like 
a coral reef. 
of wealth in America 
the hands of the people. 


Ownership 
Still ia in 

If you have money in the bank, you 
are part of the so-called ‘capitalistic 
system.’—Camden Courier. 
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DRESSED AND FED CHILDREN WHEN 
FATHER MISSED TRSY¥N 


From an oflicial letter from C. M. 
Shaeffer, chief of Transportation, who 
writes: “This information is given to 
you at the request of General Atter- 
bury who desires that his hearty con- 
gratulations upon having carried out 
so well the duties entrusted to them 
be conveyed to all concerned”: 


“General Atterbury recently received 
a letter from Mr. J. D. A. Morrow, Vice- 
Fresident, National Coal Association, 
Washington, D. C., highly compliment- 
ing the railroad upon its efficient ser- 


vice in connection with a recent trip 
which he made from Washington to 
Richmond, Ind. 

“Mr. Morrow, with two-children, oc- 


cupied the drawing room in car ‘Hagers- 
town,’ train No. 31. Through some mis- 
understanding on his own part, Mr. 
Morrow missed his train at Columbus. 
He called at the desk of the Chief In- 
formation Clerk at that point, who, on 
Mr. Morrow’s request, sent two tele- 
grams, one to a friend on the train 
and one to the Porter of car ‘Hagers- 
town’ stating that he had missed the 
train. Mr. Morrow was then courte- 
ously directed to the Ticket Receiver’s 
Office and Extra Ticket Receiver L. C 


Reese promptly made Mr. Morrow’s 
Transportation good on train No. 7 to 
Richmond. 


“Not only these gentlemen, but ap- 
parently everyone with whom Mr. Mor- 
row came in contact in Columbus gave 
him, as he terms it, very helpful and 
courteous treatment. 


“Tt appears the Porter of car ‘Hagers- 
town,’ W. M. Montgomery, (car X*50) 
dressed the children, looked after them 
and saw that they were delivered «to 
friends who met them at Richmond. 


“The steward of dining car 7949, W. 


L. Hoyt, furnished the children with 
breakfast. Mr. Morrow in this connec- 
tion made particular reference to the 


fact that Mr. Hoyt evidently used good 
judgment in giving the children just 
what they should have eaten.” 


x * * 
“BUSINESSLIKE AND COURTEOUS” 


MecTurnan, Morris & McTurnan, 
Highway Contractors at Fairmount, 
Indiana, sent this letter to Taber 
Hamilton, Supt., Louisville Division: 


“As you will no doubt remember, we 
were large shippers over your division 
for the past two years in connection 
with building the State Highway from 
Greenwood to Franklin. 


“We want to take this opportunity to 
very highly commend the service of 
your agents at Greenwood, Whiteland 
and Franklin. We found Mr. Butler, 


Mr. Brown and Mr. Coryell and their 
office forces very business-like ‘and 
courteous in their relations with us. We 


are writing this letter voluntarily be- 
cause we think it is due them that you 
should know the quality of the service 
they are endeavoring to give you.” 


* * * 


TO PORTERS AND MAIDS ON THE 
BROADWAY 


“Words of commendation are certainly 
due to the porters and maids in charge 
on the Broadway Limited. 


“As a traveler of six years and mak- 
ing no less than twenty-six round trips 
a year, I feel I am somewhat in posi- 
tion to know and appreciate the elegant 
service. It is only the service and 
comfort rendered by the employes that 
makes a trip on the Broadway a real 
pleasure. The atmosphere of refine- 
ment one encounters there is priceless, 
as well as the efforts made to do every- 
thing possible for your comfort. There 
is a personal interest shown on the 
part of everyone.” 


A BRAKEMAN LOOKS FOR TRAFFIC 


A letter from Vice-President Mc- 
Keen, which speaks for itself: 


“M. Sherman, Brakeman on Train No. 
31, was engaged in conversation by a 
man who proved to be a large shipper 
of dairy products from an interior Mis- 
souri town. 

“This shipper commented favorably on 
our admirable passenger service and let 
drop the information that he had never 
used the Pennsylvania ‘on his freight 
business to eastern points. It seems 
that this statement aroused interest in 
Mr. Sherman and led to further conver- 
sation and an inquiry on the part of 
the passenger as to what our schedules, 
etc., were. Mr. Sherman hunted up the 
Conductor and asked him if any of our 
Freight Traffic people were on the train, 
and upon being told by the Conductor 
that Freight Traffic Manager Johnston 
was in the car ahead, found him and in- 
troduced him to the shipper. |Our 
Freight Traffic Manager acquainted 
him with our schedules, service, etc., 
and the gentleman promised to try 
out our eastbound service at the first 
opportunity. 

“Such interest and cooperation on the 
part of our employes is most helpful, 
as well as pleasing, and I wish you 
would express to Mr. Sherman my 
appreciation of his assistance.” 


BRAZILIAN EMBASSY 
WASHINGTON 


October 18, 1921. 
Dear Sir: 

The Brazilian Ambassador 
desires me to present to you 
his most sincere thanks and 
deep appreciation for the many 
kindnesses and facilities which 
you extended to our party, on 
our return from Mexico City 
with the body of Captain 
Azevedo, late Naval Attache 
of this Embassy. 

I would like to add to this 
my personal expressions of 
gratefulness for your obliging 
courtesy. 

I remain, 

Very truly yours, 


LOUIS G. de SONARAL, 
Sec’y. of the Embassy. 


Mr. H. E. Trader, 
Representative, 
St. Louis, Mo. 


Passenger 
Union Station, 


HAND BAG RECOVERED 


A passenger from Lancaster, Pa., to 
Canandaigua, N. Y., writes: 


“T was the recipient of a profound 
courtesy through the graces of your 
Brakeman Heller. 

“Tt was my misfortune, while traveling 
in the chair car to have the porter 
leave my hand bag at Canton, Pa., 
while I was enjoying a cigar in the 
smoking compartment, and it was only 
through the untiring efforts of Brake- 
man Heller (assisted by Pullman Con- 
ductor) that the same was restored to 
me a few days later.” 

* * 


* 
“UNIVERSAL PATIENCE AND 
COURTESY” 


Describing attentions received after 
a recent train mishap, Dr. George 
Draper, of New York, wrote to the 
company -in part as follows: 

“My whole impresison of the night 
was one of extreme efficiency on the 
part of the personnel, but above all, 
the most universal patience and cour- 
tesy and the apparent willingness to 
take quite unsought-for detailed trouble 
to assist me in my progress westward.” 


TMH 


HELPING TO DEVELOP BUSINESS 


Referring to a particular car move- — 
ment, the Wabash Basket Company at 
Marion, Ind., wrote to E. S. Van Kirk, 
P. R. R. agent at Marion, as follows: 


“We want to express our appreciation 

of the way you handled this for us, for 
we just have a phone call from your 
office stating that this car left here on 
the evening of the 27th and arrived in 
Chicago for delivery on the evening af 
the 28th. ; 
“We are going to use this car move- 
ment as an example of the service you 
can give us and are hopeful that it 
will be a sales argument that will en- 
able us to develop even a greater. busi- 
ness in Chicago.” , 


* * * 


NEVER TREATED BETTER 


“I want to congratulate you upon the 
splendid treatment given the writer by 
one of your conductors (Mr. Jones) who 
was so courteous and obliging to me 
on September 18th while going from 
Chicago to Pittsburgh. 

“T have never received better treat- 
ment from any source and take this 
opportunity of expressing my apprecia- 
tion for Mr. Jones who is doing much 
to make your line the most popular in 
the country. ; 

“J thank you.” 

C. H. LIKENS. 
c/o James J. Davis, 


Secretary of Labor, 
Washington, D. C, 


In reply to this 
Atterbury wrote: 


letter, General 


“Tt was very kind of you to go to the 
trouble of bringing this matter to our 
attention, but I assure you that your 
doing so is greatly appreciated for the 
reason that it enables us to see that 
proper credit is given to an employe 
who is performing his duty so satisfac- 
torily.” 


* * * 


LIVING UP TO THE SERVICE 


This extract, from a letter written 
by General Atterbury, tells its own 
story: 


“T am delighted that your experience 
with the service given you by our 
Agent at Manhattan Transfer was so 
much to your liking. It is our con- 
stant effort to encourage among our 
employes the spirit of thoughtfulness 
and helpfulness displayed on the occa- 
sion to which you refer, and it is more 
than gratifying to know of any case 
where this standard of service to those 
using our lines is being lived up to. 


“T will make it a point to see that 
your letter is put in the proper chan- 
nels, so that all concerned will know of 
it. A letter of commendation such as 
yours serves as an inspiration to put 
forth the best of efforts.” 


* * * 


COURTESY GETS BUSINESS 


From A. D. Goldman, Lesser-Gold- 
man Cotton Co., St. Louis, Mo.: piri 


“T want to take this opportunity of ~ 
thanking you for the courtesy that — 
was extended to me on my recent trip 
from Atlantic City home to St. Louis. } 
My father, Mr. J. D. Goldman, has been 
very ill, and it was necessary to me  # 
to get him back home quickly, and the 
cooperation and help extended by every 
one connected with the Pennsylvania 
Railroad was such that I cannot re- 
frain from telling you how much J ap- 
preciate the courtesies and favors ex- 
tended. ‘ a 


“T can only say that both myself and ~ 
the Lesser-Goldman Cotton Company — 
appreciate this highly, and will try to — 
reciprocate in time to the Pennsylvania 
Railroad System and its courteous © 
officers.” j ; 


